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iView - Powered by Vidyo is a personal telepresence service that enables business-quality face-to-
face video collaboration right from your desktop or laptop – anywhere, anytime. 

Service Overview 

iView - Powered by Vidyo is a mobile, software-based, easy-to-use and cost-effective video collaboration service that is 

perfect for conducting video meetings with your colleagues, customers, partners and vendors, right from your desktop 

or laptop – while  you are traveling, working from a home office, or even from a coffee shop. With iView - Powered by 

Vidyo, you can experience business-quality video collaboration on a standard broadband connection with access to 

content sharing and all other features of a standard video collaboration service in real-time – in a way that nobody will 

realize that you are away from your office. 

iView - Powered by Vidyo takes full advantage of Vidyo’s patented technology, yielding imperceptible latency and high 

network error resiliency to deliver natural, high quality point-to-point and multi-point telepresence experiences 

anywhere over the Internet. 
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Key Service Features 

User Interface 

 Intuitive graphical user interface for touch screen or mouse control 

 Control screen layouts, orientation, size & number of viewable 
participants 

 Software Update notification appears when logging into the portal 

 Privacy mode – user can “mute” transmission of video and/or audio 

 Dial pad for DTMF signaling  

 Multilingual support for Mac & Windows – English, French, German, 
Italian, Japanese, Korean, Portuguese, Simplified Chinese, Spanish 

Video Features 

 Supports H.264 SVC video compression 

 Encodes up to HD 720p30 and decodes up to HD 1080p30 on Intel-
based computers 

 Automatic adaptation to network conditions and CPU utilization 

 Supports off-the-shelf webcams 

 Select and change video devices on the fly 

 Every iView - Powered by Vidyo user account is provided their own 
pin protected Personal Virtual Room 

Audio Features 

 Built-in Acoustic Echo Cancelation 

 16KHz audio 

 Supports off-the-shelf USB audio devices 

 Select and change audio devices on the fly 

 DTMF signaling for calls to legacy and voice-only endpoints 

Data Sharing 

 Every iView - Powered by Vidyo client can share an application 
window simultaneously 

 Each iView - Powered by Vidyo client can choose which share to view 
dynamically 

 Full desktop sharing on Windows based platforms 

 Data share undock-able into separate window for dual monitor 
support and desktop space management 

 H.239 data sharing with legacy H.323 endpoints supported  
 

For more information about iView - Powered by Vidyo, contact us 
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Included Services 

 On-demand reservation-less, self-launch 
service 

 Point-to-Point and Multi-Point Video calls  

 Software-based client with support for 
Windows and Mac OSX Platforms 

 Audio/Video (VVoIP) calls 

 Secure Authentication and Provisioning 

 Firewall/NAT Traversal 

 Call Recording, Playback and Export  

 Address Book with presence indication 

 Live video and audio help desk services, 
available 24/7 globally, always attended 
by a qualified Video Engineer 

 A fully deployed Global B2B Video 
Exchange with VNOCs in London, 
Toronto, New York, Hong Kong & 
Shanghai 

 

 

Recommended Specifications 

Windows PC 
 Supported OS - Windows XP, Windows 

Vista, Windows 7 
 Recommended Configuration - Core 2 

Duo 2GHz, 2Gb RAM, 40 MB HD free 
space 

Macintosh 
 Supported OS - Mac OS X “ Leopard” 10.5 

or higher 
 Recommended Configuration - Mac with 

Intel Processor, 2GB RAM, 30MB HD free 
space, Latest Firefox/Safari and Apple 
software update 
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